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It's my life!

Face wasﬂs ih Carih‘H\ia / Qus‘hfm

As of 25.10.2020, a face mask must be worn across Austria in the following situations:

e On all public transport, in taxis and in underground stations, platforms, train stations,
bus stops etc. as well

e Across trade (both customers and staff), e.g. in the supermarket, at car dealers, in banks
and at insurance companies

e At all service providers that involve customer contact (hairdressers, masseurs etc.)

e In public government buildings (e.g. courts and local authorities), including staff who
deal with customers directly

e At swimming pools by swimmers and staff that come into indoor customer contact (with
the exception of wet areas such as showers and in pools)

e At accommodation establishments (hotel industry) by guests and staff that come into
customer contact within indoor communal areas. Catering regulations apply in
restaurants

o Within sports facilities by guests and staff that come into indoor customer contact
(except whilst practising sports)

e In museums, exhibitions, libraries, archives and all other leisure facilities by guests and
staff that come into indoor customer contact

e At outdoor & indoor events during the whole event, even whilst sitting on your assigned
seat.

e In cable cars, funicular railways, coaches and inside sightseeing boats

e At chemist’s, in nursing homes, hospitals and health resorts, and in places where health
and care services are provided

e At demonstrations when the 1 metre distance cannot be maintained
e At trade fairs (both indoors and outdoors)
e At markets including Christmas- & Adventmarkets (both indoors and outdoors)

e Across the restaurant trade by staff that come into customer contact and the customers
themselves when not seated at their table

Note: Operators / service providers with customer contact and their staff only have to wear a
face mask if there is no other suitable protective measure in place - such as a screen - that
offers the same level of protection.

Face shields or other spitting protection shields are not permitted. The mask must fit tightly
to the face.



